
Windows 365 Link –
The simple, secure,
purpose-built device
for Windows 365



Modern IT organizations face rising demands

The reality

User productivity

As users gain access to

work from any device, their

experiences can involve

complex login processes,

peripheral incompatibility,

and latency issues

Security

ITDMs worry about the attack

surface of endpoints when

they involve local data, apps,

and users with administrative

rights on devices

IT efficiency

As users gain flexibility to 

work on a range of devices, IT

can struggle with management

complexity and connectivity

issues

Sustainability

As organizations seek to

reduce their carbon emissions

and make a positive

environmental impact, they

want devices that are energy-

efficient and long-lasting



The first Cloud PC device purpose-built by Microsoft
to connect securely to Windows 365 in seconds

Introducing Windows 365 Link





Windows 365 Link –The simple, secure,
purpose-built device for Windows 365

The benefits

Cloud-powered performance

Secure by design

Aligned with sustainability goals

Simplified IT management



Built for secure productivity, ideal for desk-based or frontline workers
with Windows 365 in shared workspaces

Hot desking

Enable hybrid workers to pick

up where they left off

The use cases

Call centers

Provide frontline workers secure

access to tools and information

Specialized spaces

Empower people working in retail, labs,

training centers, reception desks, etc.

Financial analysts

Consultants

Banking associates

Customer support agents

Tele-sales reps

Industry frontline workers

Receptionists

Scientists, researchers



Windows 365 Link technical specifications

Hardware

Built as a compact, fanless, lightweight device: 

4.72 inches x 4.72 inches x 1.18 inches and weighs less

than one pound

Boasts dual 4K monitor support with one HDMI and 

one DisplayPort, 3 USB-A, 1 USB-C port, a 3.5mm audio 

port, an Ethernet Port, Wi-Fi 6E, and Bluetooth 5.3

The specs

Purpose-built to boot directly to Windows 365

Small OS footprint with minimal applicable 

configuration policies

Security baseline policies enabled by default

Windows CPC operating system



Maximize productivity with
 Cloud PC devices that offer

responsive, high-fidelity experiences

Cloud-powered performance

 wired or wireless peripherals

 local processing for high-performance video Offers

playback and conferencing, including high-fidelity

Microsoft Teams meetings

Seamless to use with

Windows 365 Link takes seconds to boot and

instantly wakes up so users can quickly get started

Connects directly to Windows 365 where users 

can work in a familiar Windows experience

1 Webex by Cisco and Zoom are actively working to enable high-fidelity meetings on Windows 365 Link



Reduce the attack surface 
with locked-down devices
and passwordless authentication

Secure by design

Login is simple and secure with passwordless

authentication using Microsoft Entra ID 

Windows 365 Link has no local data, no local apps,

and no local admin users

Security baseline policies are enabled by default 

and security features cannot be turned off

and the 

Microsoft Authenticator app or USB security keys

Includes a Kensington lock port for physical security



Efficiently configure and
manage alongside other PCs
using Microsoft Intune

Simplified IT management

Microsoft 

Windows 365 Link is compact and lightweight, 

convenient to ship to users

Configurable within minutes in a few simple steps

Simple to manage alongside other PCs using 

Intune, with familiar actions such as Restart or Wipe

Automatically stays up to date



Advance sustainability with
energy efficient, long-lasting,
and repairable devices

Aligned with sustainability goals

Windows 365 Link contains a minimum of 63% recycled 

content and has 100% paper-based packaging1 

EPEAT Gold and ENERGY STAR -certified device, with a ®

lower energy consumption than most desktops for 

users with external monitors and peripherals connecting 

to Windows 365

Designed to be long-lasting and repairable
1Based on validation performed by Underwriter Laboratories, Inc. using Environmental 

Claim Validation Procedure, UL 2809-2, Second Edition,June 20, 2024



Servicing, Warranty, and Protection

Windows 365 Link
breakdown.3

Windows 365 Link is designed to be long-lasting devices
 

 
Microsoft Extended Hardware Service provides extended coverage for mechanical breakdown up to 2, 3, or 4 years. 
Microsoft Complete for Business provides extended coverage for mechanical breakdown + accidental damage protection for up to 2, 3, or 4 years. 

If the device is no longer covered by the Limited Hardware Warranty or a protection plan, 
service for a fee. The product may be repaired or replaced depending on the available out-of-warranty offers, which vary by country. 5

1 

that includes a minimum of one year of coverage for mechanical comes with a Microsoft Limited Hardware Warranty

Customers who want to protect their investment beyond the hardware warranty can purchase a protection plan.4

will receive driver, firmware, and operating system updates1

customers maybe eligible for out-of-warranty 

for at least 6 years2

from when the device was first released (April 2 , 2025).nd

Designed to be durable and repairable

Aligned closely with theannualFall releaseof Windows,the OS will be automatically updated to the next version, on a yearly basis.
2 If the servicing period exceeds six years, an updated end-of-servicing date will be announced before the date of last servicing.

3 Without prejudice to any legal (statutory) rights to which you may be entitled under your local law, Microsoft’s Limited Hardware Warranty covers your device for one year from the date of original purchase from Microsoft or 
an authorized reseller. Restrictions apply. Please refer to Microsoft’s Limited Hardware Warranty and Agreement here.

4 Protection Plans vary by market. See availability and details here.
5 Learn more about out of warranty service fees here.



Read the Ignite 2025 blogfor updates

Watch the Ignite 2025 breakout session 

Watch the Microsoft Mechanics demo

Watch the Technical Takeoff session

Read the commissioned Forrester Consulting 

Total Economic Impact™study

Read the Windows 365 Link documentation

Access the Windows 365 interactive demo

Learn more about Windows 365 Link.

Resources



digitalteam@powercen.com 
www.powercen.com 
+91 9840281212

Contact us to book yours today!
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